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NextGen Patient Portal 

1. Enrolling in NextGen Patient Portal 
a. Open the “Welcome to NextGen Patient Portal!” email. 
b. “Click here to go to NextMD” or type in web browser www.nextmd.com 
c. Read the terms and conditions and click “I Accept.” 

 

d. Submit your “Enrollment Validation” form displays. 
e. Enter your 8 digit security token that was provided to you. 
f. Enter email address provided to OSC. 

 

g. Click “Submit.” 
h. Create user name and password. (Write user name, password & security questions on last page) 

*The user name and password must be between 6-10 characters in length and contain one number and is case sensitive. 
i. Then retype your password to confirm. 
j. Select a security question and type the answer, and then retype the answer. 
k. Create your password recovery credentials. 
l. Type a question and answer, this will be used to reset your password. 
m. Click “Submit” to complete the enrollment process and start using NextGen Patient Portal. 

Congratulations, you have completed your portal enrollment. 

http://www.nextmd.com/�
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2. Home Page 
a. Consist of two elements, the left navigation bar and the content page tabs. 
b. Both options provide access to the same features. 

 

3. Inbox Tab 
a. Click “Inbox” tab or from Left Nav Bar to view messages, documents and templates sent from OSC. 
b. From the home screen you can also click on the “You have new items, click here to view” link. 

i. The number of unread messages is in parentheses.  
c. Unread messages appear in bold type. 
d. Total number of unread messages appears in bottom left corner. 
e. To customize display, use the Practice, To and Type fields. 
f. Click on column header to sort accordingly. 
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Icon Legend 

 

g. Click on message to read. 
i. In order to view messages, you will need a PDF reader on your device. Adobe Acrobat Reader is a free 

program that can be downloaded from http://get.adobe.com/reader/ 
h.  The file download box displays. 

i. Click “Open” to view. 
ii. Click “Save” arrow and choose “Save As” to store documents to specific location. 

iii. Click “Cancel” to close file and not open. 

 

4. Compose Message 
a. Click reply in opened message. 

i. Type message. 
ii. Click “Send” when complete. 

b. Left Nav Bar “compose message.” 
i. Select a “Category.” 

ii. Choose a “To.” 
iii. Type a “Subject.” 
iv. Compose the message. 
v. Click “Submit.” 

 

 

 

http://get.adobe.com/reader/�
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5. Sent Items 
a. Click “Sent” Tab to view all items sent to OSC. 
b. To customize display, change the Practice, From or Type filter. 
c. Click on column name to sort accordingly. 

 

6. Renew Medication 
a. Click “Renew Medication” from Left Nav Bar. 
b. Click “Select different medications” to select medication. Check the medications you would like to refill. 
c. Your preferred pharmacy with automatically default as the pharmacy. 

i. Click “Select different pharmacy” and search by name, address or zip code. 
ii. Type a “Reason” for renewal. 

iii. Select “To” category. 
iv. Type in comments. 
v. Click “Submit.” 
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7. Request Appointment 
a. Click “Request Appointment” on Left Nav Bar. 
b. Select “Provider/Group.” 
c. Select “Category.” 
d. Select “Location.” 

i. Click “Address” 
ii. Click yellow box with arrow for map 

                               

e. Type a reason for appointment. 
f. Select the “Priority” for appointment. 
g. Choose “Make appointment for” timeframe. 
h. Choose a “Start” and “End” date. 
i. Choose “Preferred date/time.” 
j. Click “Submit.” 

8. Viewing Appointments 
a. Home Screen, Appointment reminders appear on the right 

 

b. Click on appointment to view details 
i. Cancel 

ii. Reschedule 
iii. Delete – NOTE: if you delete, the appointment only deletes from your portal appointment list, this 

does not delete in OSC’s scheduling system. Please cancel or reschedule to change appointment. 
c. Click “See All” to view all appointments 

 

i. Do not click “Delete” button – this will only delete appointments on your portal appointment list, not in 
OSC’s scheduling system. 
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9. Request Health Record 
a. Click “Request Health Record” from Left Nav Bar. 
b. Choose the “Practice.” 
c. Click “Submit.” 
d. You will receive your health record in your portal inbox. 

10. Research Center 
a. Click “Research Center” from Left Nav Bar. 
b. Browse health information. 

i. NOTE: This information does not replace the advice of a doctor. Healthwise, Incorporated disclaims any warranty 
or liability for your use of this information. Your use of this information means that you agree to the Terms of Use. 
Healthwise is a URAC accredited health web site content provider. Privacy Policy. How this information was 
developed to help you make better health decisions. 

11. Account Settings 
a. Select “My Account” tab to change User Name, Password, Security Question and/or Forgotten Questions. 
b. Click “Edit.” 
c. Type in new credentials and current password. 
d. Click “Submit.” 

                 

                   

12. My Information (Left Nav Bar) 
**Note: Does not update in OSC system, please call our office at 757-596-1900 to update information. 

a. Add/Edit Address 
b. Add/Edit Email 

13. Managing User Grants 
a. You can add someone to have full or partial access to your portal account. 
b. You can also be added on another OSC patient’s account. 
c. Please call our office; we will add users to your account. 

https://www.healthwise.net/nextgen/Content/StdDocument.aspx?DOCHWID=support-abouthw#support-abouthw-terms�
https://www.healthwise.net/nextgen/Content/CustDocument.aspx?XML=STUB.XML&XSL=CD.FRONTPAGE.XSL�
https://www.healthwise.net/nextgen/Content/StdDocument.aspx?DOCHWID=support-abouthw#support-abouthw-privacy�
https://www.healthwise.net/nextgen/Content/StdDocument.aspx?DOCHWID=support-abouthw#support-abouthw-editorial�
https://www.healthwise.net/nextgen/Content/StdDocument.aspx?DOCHWID=support-abouthw#support-abouthw-editorial�
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d. Click “Manage User Grants” from Left Nav Bar. 
e. Click “Edit.” 

i. Check - Allow full access. 
ii. Uncheck – Allow full access and choose accordingly. 

 

14. Manage Practices 
a. If already enrolled into NextGen Patient Portal, log into account 
b. Click Manage Practices (Left Nav Bar) 
c. Enter token provided by OSC 
d. Enter email address provided to OSC 
e. Click “Submit” 
f. One User name & password, linked to multiple practices 
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NextGen Patient Portal Account Information 

www.nextmd.com 

 

 

User Name: 

______________________________ 

Password: 

______________________________ 

Security Question: 

______________________________ 

Security Answer: 

______________________________ 

Security Question #2: 

______________________________ 

Security Answer #2: 

______________________________ 

Email Address for Notifications: 

______________________________ 

 

http://www.nextmd.com/�

